
EU publications – many and popular
The European Union’s Publishing O�  ce provides 
access to the publications of various EU institutions at 
www.eu-bookshop.eu.
Visitors can browse the website in 23 languages and 
order books, brochures, posters, maps, technical 
documents, CDROMs, and DVDs on the activities and 
political strategies of the European Union. The EU 
Bookshop contains a digital library with 14 million 
pages of free, Web-optimized PDFs, including some 2 
million pages of current publications and 12 million 
scanned pages of historical publications going back 
to 1952. In total, the Publishing O�  ce edits around 
600 new publications per year and serves some 370 
corporate authors. It operates its own logistics center 
to process the 30,000 orders received daily.

Challenged by its own success
By the start of 2009, the EU’s Publication O�  ce was 
barely able to keep up with the huge demand for 
publications, with the success of the digital library 
having led to extraordinary growth in data volumes 
that overwhelmed the system. It was also becoming 
increasingly expensive to maintain the solution – 
even minor changes had to be implemented by 
external service providers. The O�  ce thus decided to 
search for a proven, future-proof packaged solution 
that was more robust and easier to update than the 
existing system.

E-commerce without the commerce
After an extensive selection procedure, the 
Publication O�  ce opted for Intershop’s En� nity Suite. 
Although designed as a platform for online business, 
the software can be � exibly adapted for non-pro� t 
use. In fact, 95 percent of the titles in the EU Bookshop 
are available free of charge, but the remaining 5 
percent of printed publications needed to be 
connected to online payment systems to ensure safe, 
e�  cient payment transactions. Other requirements 
were also familiar terrain for the e-commerce system. 
For example, the EU Bookshop’s vast o� erings 
generate huge quantities of product data and 
metadata.

EU Bookshop on Course for Success with En� nity Suite
Thanks to the En� nity Suite from Intershop, the portal’s substantial volume of data 
can now be managed e�  ciently. To enable this, the e-business solution was specially 
adapted to the needs of a non-pro� t system.

About EU Bookshop

The EU Bookshop is a valuable source 
of information for ordinary citizens, 
journalists, teachers, students, librar-
ians, and publishers across Europe.

www.bookshop.europa.eu
www.eu-bookshop.eu
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Intershop product:
 Enfinity Suite 6

Business model:
 Government-to-citizen
 Government-to-business

A further requirement was faster, easier access to 
content for users. Intershop implemented user-
friendly functions enabling general searches by 
theme as well as more speci� c searches for a 
particular publication via the use of � lters (author, 
theme, language, or format). The system checks the 
database in real time so users know immediately if 
the requested publication is available. If there are 
delivery problems for a product, the text can be 
downloaded free of charge instead. Another bene� t 
of the software is that it can easily accommodate the 
23 languages of the EU Bookshop with their di� ering 
character sets.

Future expansion options
Having quickly established itself as the main point of 
entry to the EU’s media resources, the EU Bookshop is 
being constantly developed and improved. In 
addition to social media functions such as 
recommendations, a store-in-store concept is 
planned in order to raise the pro� le of the individual 
publishing institutions. RSS feeds will enable users to 
conveniently � nd out about new o� ers.
The Publishing O�  ce also operates other portals in 
addition to the EU Bookshop. These include Eur-Lex 
(eur-lex.europa.eu), which provides access to EU legal 
texts, and TED (ted.europa.eu) and SIMAP (simap.
europa.eu), which both publish EU tenders.
An additional portal, CORDIS (cordis.europa.eu), 
covers research and development. These individual 
o� erings can be brought together in the future on 
the En� nity platform, thus combining user service, 
resource savings, and e�  ciency in a single solution.

Intershop is the leading independent provider of 
innovative and comprehensive omni-channel 
commerce solutions.

How do you achieve ambitious goals in times of 
change? All you need is a partner who can help make 
complexity simple.

Unlock your potential with the exciting possibilities 
of Intershop’s unrivaled technology and extensive 
market knowledge.
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