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S er vice integration for  shopping car t  and checkout
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A consistent shopping experience across 
all channels – vision and reality

The world of commerce is experiencing rapid and inexorable change. 
New trends and technologies form complex interactions with the 
experiences and expectations of diverse audiences worldwide. In this 
challenging and dynamic marketplace, each and every business is a 
unique entity with its own individual characteristics. As vendors expand 
into new territories and markets, they add new customer touchpoints, 
e.g., mobile or call centers, while increasing their range of payment and 
shipping options. B2B vendors are now also venturing online and 
adopting best practices from the B2C world, while simultaneously 
addressing the unique requirements of business customers.

All these models are built around two key goals: growing the business 
and enhancing the customer experience. Achieving them, however, 
requires the successful synthesis of a wide range of systems, platforms, 
and services. By the time a commerce platform has been combined 
with an ERP system, content management tools, custom applications, 
and touchpoints, as well as external providers, the result is often a very 
extensive and diverse system landscape. For many businesses, the 
major challenges include reliable data exchange between the various 
systems, integration of business-specific applications, and consistent 
presentation of data and content. Most integrations are still project-
specific and require considerable development input, which means 
significant investment and longer time-to-market. Often, the dream of 
delivering a seamless customer experience across multiple touchpoints 
remains a distant vision.



Synaptic Commerce API – systematic integration for 
seamless omni-channel commerce

The Intershop Synaptic Commerce API creates a bridge between these 
worlds. You can use it to integrate commerce platforms, third-party 
systems, and service providers using clearly defi ned interfaces and 
with no additional development eff ort. It’s also easy to incorporate 
customer-specifi c modifi cations or new touchpoints via the relevant 
interfaces. Migrations and upgrades are fast and risk-free, with minimal 
cost and workload.

The Java-based service integration APIs enable vendors to choose 
between integrated Intershop modules and services or alternative 
solutions from their established system landscape. The standard Intershop 
commerce modules include Product Information Management, Order 
Management, Product Recommendation, and Search & Navigation. 
Alternatively, these can be replaced or supplemented with other systems. 
Intershop services, such as Payment, Taxation, Address Validation, and Mail, 
are integrated using Intershop Service Confi guration. The clearly defi ned 
service integration APIs also support additional payment providers, an 
alternative search engine, or country-specifi c taxation services.

The import and export interfaces for product and customer data enable 
integration with alternative PIM or ERP systems, while product data feeds 
supply the information required by analysis and online marketing tools.

The Intershop Synaptic Commerce API not only integrates services, it also 
helps deliver them. Equipped with all its integrated functions and services, 
the Intershop commerce platform provides the perfect basis for additional 
customer touchpoints, e.g., mobile solutions. This ease of integration is 
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Synaptic Commerce API 

S er vice configuration for  adding payment providers,  address check , 
inventor y ser vice,  customer segmentation API ,  etc.
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CONNECTING SYSTEMS, COMBINING WORLDS

Synaptic Commerce API 

S er vice integration APIs  enable you to integrate any third-par t y system into the Intershop commerce platform. S er vice provisioning APIs 
can be used to create customized touchpoints and enable managed deployment of  data and functions.

already apparent from the RESTful APIs used to incorporate the Intershop 
Mobile Commerce module, the Intershop Contact Center, and to connect 
to the Adobe Experience Manager as an alternative web content 
management system.

In addition to integration and delivery, the Intershop Synaptic Commerce 
API enables you to customize your offering. Using special interfaces, you 
can adapt the commerce platform and add new touchpoints to suit your 
business model.
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K E Y F E AT U R E S
K E Y B E N E F I T S

 [ Unrestricted data exchange within a 
customized system landscape

 [ Customizable and extensible 
commerce solution for every 
business model

 [ Lower cost thanks to minimal 
development and integration effort

 [ Faster time-to-market for new 
developments

 [ Increased sales through 
personalized customer 
communications

 [ Seamless customer experience 
across multiple touchpoints

 [ Service integration APIs
The Java-based service integration APIs enable easy integration 
of any third-party system, e.g., order management, 
recommendation engines, and search engines.

 [ RESTful APIs for integrating additional touchpoints
Use a set of RESTful APIs to expand your commerce solution with 
additional touchpoints, including mobile solutions and contact 
center. You can also use them to integrate easily with alternative 
content-management systems.

 [ Configurable RESTful APIs for managed deployment of 
data and functionality
These RESTful APIs enable easy management and control of data 
exchange, including between business users. You can create 
country-specific promotions, touchpoint-specific products, and 
customer-specific pricing—with no additional development work 
required.

 [ Intershop Service Configuration
Use Intershop Service Configuration to configure integrated 
services, such as Payment, Taxation, Address Validation, Intershop 
Mail, and CAPTCHA services. You can configure services across all 
touchpoints or for individual touchpoints only.

 [ Customer segmentation API
The customer segmentation API connects with CRM systems to 
enable personalized communication with customers.

 [ XML import/export for business objects
The XML import/export capability can be used for a range of objects, 
including customer and product data, price lists, order details, and 
promotions.

 [ Clearly defined interfaces for customizing 
your commerce solution
Use clearly defined interfaces to expand the functionality of your 
Intershop commerce solution.

 [ Monitoring interfaces with Intershop Commerce Insight
Use Intershop Commerce Insight and Intershop’s System 
Administration to monitor the usage, performance, and security 
of all interfaces 24 hours a day. The collected data can also be 
used to manage scaling and expansion of interfaces. 

The result: optimum performance from your commerce 
solution, even under the heaviest loads.

Synaptic Commerce API 
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Intershop solutions unleash your business by inspiring concepts, cutting-
edge technology and the expertise grown over 20 years in e-commerce.

Since 1992, Intershop has supported the international growth of 
e-commerce. Our flexible and scalable e-commerce solutions enable 
companies worldwide to consolidate their multi-touchpoint operations 
on a single platform. 

Intershop provides a variety of services beyond software and consulting 
that enable its clients to leverage the full potential of multi-touchpoint 
commerce. 

For more information visit www.intershop.com.

Intershop is the leading independent provider of  
omni-channel commerce solutions.

Intershop  Communications 
Jena, Germany
Hong Kong, China 
Melbourne, Australia 
San Francisco, USA

Furthermore Intershop is represented in 
Austria, Belgium, China, Denmark, Finland, 
India, Italy, Norway, Russian Federation, 
Spain, Sweden, Switzerland, and Turkey.
For a full overview, as well as for contact 
details please consult our website: 
intershop.com/offices-and-subsidiaries
 
info@intershop.com 
www.intershop.com
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