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The Commerce Platform

Start your perfect B2B buyer journey 
fast - all features are ready to use.

Tell me more!
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E-Commerce Solutions

Increase your customer satisfaction 
with the perfect online shop experience.

Find your solution!
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Resource center

View all resources!
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Company brochure

We are Intershop. We're built to boost
your business.

Read now!
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Subscribe to our newsletter
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Support Center
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Intershop Training - courses, certificates and community



Launch your e-commerce projects faster and with less risk and benefit from the extended know-how of your employees in the long term!




Popular courses
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Our offer                    

	

Start right away!                    

	

Popular courses                    

	

All courses                    


















Why Intershop Training?

Intershop's e-commerce solutions make it possible to quickly generate new revenues thanks to out-of-the-box functionalities and templates. However, admins, developers and business users need to work closely together to respond to changing needs.

Intershop training courses provide the skills that are needed for this and link specialists with each other in the long term - for constant knowledge transfer and honest cooperation.







01
Shorter project duration
The better your staff can handle our technology, the faster (and with less risk) you go live!
        


02
From implementation to operation
Prepare all your team members to implement and maintain our e-commerce solution and lower your TCO.
        


03
Reduce project risk
Avoid bottlenecks in the implementation, development and operation of your commerce solution by ensuring a high level of professionalism among your employees.
        


04
Measureable qualification
Ensure that your project staff is well prepared for the new challenges with our certifications.
        














E-Learning with Intershop






Get the most out of your commerce solution even after the implementation phase!

In our Online Academy, you will find more than 30 online courses for Intershop users and a variety of technical courses that you can book and complete as needed at any time. Our trainers are of course available to answer questions.

Most viewed right now:

	Setup of promotions
	Development of microservices
	Setup of A/B tests





Check out the Online Academy



























Our most popular courses






Employees with technical e-commerce know-how are not easy to find on the job market. Our courses make it possible to train your existing teams and thus ensure a higher quality and speed of implementation, and therefore a reduction in overall costs.
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Introduction course ICM
An overview about usual business processes within typical 
e-commerce business scenarios
                                    Book course
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Code the core
Learn how to adapt the Intershop platform to your needs.
                                    Book course
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Boost your frontend
Explore the Intershop PWA and learn how to personalize it using Angular.

                                    Book course










Explore all courses













Our Trainers






Our experienced trainers can be instrumental in helping you prepare your teams to implement and maintain the Intershop commerce solution. Get to know them!
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Thomas Richter
Manager Technical Training
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Andreas Taubert
Senior Technical Trainer




















"In the 2 days of PWA training, I was able to expand my Angular knowledge significantly. This helps me modify the open source PWA to fit our specific use case. Also, I can now better help the junior developers in our team with their questions."
    



Marco E.
Front-end developer at a digital agency



















All Intershop Training Courses at a glance




In complex software projects, well-trained and experienced project team members are a crucial success factor. 

Ensure the success of your Intershop project now and train your employees!

Download the pdf to get a full overview of our course offerings.








Plan your training
Training Course Catalog 2024
Download (PDF 373.2 KiB) 












COURSEICM Overview

Introduction to implementation of business processes and the most important concepts of ICM.
                    






COURSEDeveloper Training

This course combines the most important topics from frontend and backend development.
                    






COURSEPWA for beginners

Learn about the details of our PWA and how you can customize it.
                    






COURSEOverview

Get an introduction to mapping your business processes in Intershop Commerce Management.

                    






COURSESystem Administration

4 days of hands-on training on how to install, configure and manage our Commerce Platform.
                    






COURSEProgressive Web App

This training covers the configuration, the structure and customization capabilities of the PWA.
                    

















Developer Communities






Whether web designers, developers or system administrators - Intershop supports the individual exchange of technical staff in various communities. Take a look!
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Dev Community Meetup Group
Join more than 100 development experts in regular meetings!!
                                    Read more
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Stackoverflow
Software engineers use the tag [intershop] here.
                                    Read more
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Video Playlist
Watch the lectures of our Dev community on YouTube!

                                    Watch now
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Are you looking for Intershop Training?




I would be happy to talk to you about how we at Intershop Training can help you make your project a success. Do you want to go live quickly? Do you want to improve your content and usability? Or learn how to add new features to your platform?





Contact me!
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Your specialist
Thomas Richter
Manager Technical Training
Phone
E-Mail





















Are you ready for a boost?

Request a demo
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