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June 30, 2013

Letter to Our Stockholders

Jochen Moll Ludwig Lutter Dr. Jochen Wiechen

Dear stockholders and business partners,

In the second quarter of 2013, Intershop increased its net revenue slightly over the prior year by
EUR 0.1 million to EUR 13.2 million. In this way, the Company stopped the declining trend in
revenue; however, due to the weak first quarter it remains 4% below the prior-year level with
revenue of EUR 25.4 million for the first half of the year. The reasons for the decline are the lower
revenues from licenses as well as from the consulting and maintenance business. The full-service
business included under other revenues developed favorably. With an increase of 68% to EUR 4.1
million, it plays an increasingly important role in Intershop's revenue mix. In conclusion, at the end
of the six-month period an operating loss of around EUR 2.9 million remains, which is expected to
be made up gradually in the second half of the year.

As a whole, the competition for major e-Commerce customers remains challenging. By now
Intershop has become the only independent enterprise provider in this market. Despite the
considerable financial strength of the competition, this presents a competitive advantage because
customers want to avoid being dependent on a single manufacturer for their IT and be able to
operate flexibly in the long term. It is essential to make greater use of this advantage in the future.
Together with our new colleague Dr. Jochen Wiechen, who started as Chief Technical Officer on
August 1, we want to continue driving forward the strategic development and market positioning of
our innovative e-Commerce platform. In addition, increasing the sales activities as well as extending
the global network of specialized business and implementation partners are on the agenda.

We are confident that the future investments in the areas of sales and marketing will soon bear fruit
and put Intershop back on a profitable growth course.

Sincerely,
A/ i 4 /
‘ Ny [ (D g = N Y L\:- = L
Ul (hot! / b (E=ok
Jochen Moll Ludwig Lutter Dr. Jochen Wiechen
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Key Figures for the Group

in EUR thousand 6-Months 6-Months Change
2013 2012

Revenue

Net Revenue 25,376 26,441 -4%
Licenses 1,782 2,755 -35%
Services, maintenance and other 23,594 23,686 0%

Revenue Europe 16,066 14,840 8%

Revenue US.A. 7,170 8,250 -13%

Revenue Asia/Pacific 2,140 3,351 -36%

Earnings

Cost of revenues 18,033 16,803 7%

Gross profit 7,343 9,638 -24%

Gross margin 29% 36%

Operating expenses, operating income 10,214 9,301 10%
Research and development 1,942 2,475 -22%
Sales and marketing 5,746 4,142 39%
General and administrative 2,705 3,286 -18%
Other operating income/expenses -179 -602 -70%

EBIT -2,871 337 -952%

EBIT Margin -11% 1%

EBITDA -1,056 1,192 -189%

EBITDA Margin -4% 5%

Net result -2,895 235 -1,332 %

Earnings per share (EUR) -0.10 0.01 -1,100 %

Net Assets

Shareholders' equity 24,635 28,514 -14%

Equity ratio 69% 67%

Balance sheet total 35,788 42,436 -16%

Noncurrent assets 13,889 13,300 4%

Current assets 21,899 29,136 -25%

Noncurrent liabilities 891 1,383 -36%

Current liabilities 10,262 12,539 -18%

Financial Position

Cash and cash equivalents 10,802 17,743 -39%
Net cash operating activities -1,656 3,150 -153%
Depreciation and amortization 1,815 855 112%
Net cash used in investing activities -1,797 -2,394 -25%
Employees 540 501 8%
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Overall Economy and Industry

After a long period of stability, volatility in the global financial markets intensified again in the
second quarter of 2013. The International Monetary Fund (IMF) has adjusted its global
economic growth expectations from 3.3% to 3.1%, which corresponds to the level of the prior
year. In the first quarter of 2013, this figure was 2.75%. The economy in the euro zone is still in
a recession and is expected to shrink by 0.6% in 2013. Germany can escape the trend in the
euro zone and, according to the IMF, will grow by 0.3% this year. In April, experts were still
assuming growth of 0.6%.

The global e-Commerce market remains in growth mode and according to investment bank
Goldman Sachs its total revenue will increase to around US$ 963 billion (approx. EUR 736
billion) in 2013. The dominant markets in Europe are Great Britain, Germany and France
which, according to Forrester, generate just under EUR 97 billion in online sales in the current
year (2012: EUR 85 billion). The Handelsverband Deutschland (HDE) [German Retail
Federation] predicts growth of more than EUR 33 billion in 2013 for the German online
market, which represents a 12% increase in revenue. As a whole, online retailers in Germany
are predominantly optimistic about the future. According to an HDE survey, around 83%
expect the business situation to improve or at least remain stable.

Things are also looking optimistic for the Information and Communications Technology (ICT)
industry for 2013. The industry association BITKOM, for example, predicts an increase in
revenue of 1.4% to EUR 153 billion. As in the prior year, the software (+4.6% to EUR 17.8
billion) and end devices (+18% to EUR 9.8 billion) segments are experiencing above-average
growth. While the software area mainly benefits from the cloud computing trend, the end
devices market is growing primarily as a result of the continued strong demand for high-
quality smartphones.

Revenue Development

In the second quarter of 2013, Intershop increased its net revenue slightly over the prior year
by EUR 0.1 million to EUR 13.2 million. In this way, the Company stopped the declining trend;
however, due to the weak first quarter it remains 4% below the level of the first six months of
2012 with revenue of EUR 25.4 million for the first half of the year. The reasons for the decline
in net revenue can be attributed to the lower revenues from licenses as well as from the
consulting and maintenance business. In contrast, the considerable increase in other
revenues is mainly attributable to the strong growth of the full-service business.

With regard to the software licenses, the delays of large-scale projects continued to have an
effect on the sales volume in the first half of the year. In total, Intershop generated license
revenue of EUR 1.8 million (prior year: EUR 2.8 million) in the reporting period. Revenue from
consulting and training came to EUR 13.2 million compared to EUR 14.7 million in the prior
year. This reflected the lower consulting expenses for a major customer. With just under 52%
of the net revenue, this segment remains the most important source of revenue for the
Group. The maintenance business came to EUR 4.2 million, which represents a decline of 6%
compared to the first half of 2012. Other revenues, including the full-service business,
developed favorably with an increase of 68% to EUR 4.1 million. One of the reasons for the
significant positive development is the increase in sales with the shop of a leading European
fashion retailer. Online marketing revenue increased by EUR 0.1 million to EUR 2.1 million and
confirms the positive trend of recent years.
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The following table shows the trend in net revenue by area (in EUR thousand):

Six Months ended June 30, 2013 2012 Change
Consulting/Training 13,153 14,730 1%
Maintenance 4,209 4,490 -6%
Online marketing 2,097 2,009 4%
Other revenues 4,135 2,457 68%

Service, maintenance and other 23,594 23,686 0%

Net Revenue total 25,376 26,441 -4%

In the second quarter, Intershop continued its sales offensive for an accelerated market
launch of its innovative e-Commerce platform Intershop 7. In addition to an increase in
personnel, many new projects, customers and cooperation partners were acquired. With Dr.
Jochen Wiechen as a new Board member, Intershop has gained a proven technology expert
who will drive forward the strategic development and market positioning of the e-Commerce
platform. In addition, Axel Kohler, a sales expert with international experience, started at
Intershop in June 2013. In his position as Senior Vice President Global Sales and Customer
Operations, Mr. Kohler is responsible for marketing and sales activities worldwide. In the US,
he is supported by David Cunningham, who took up his new position as General Manager of
the US subsidiary in June.

Besides strengthening the sales team, first and foremost on the agenda in the first six months
was the expansion of the global network of specialized business and implementation
partners. Already in the first quarter, Intershop opened an office in Hong Kong and with
Shinetec gained an important outsourcing partner for the booming Chinese online business.
Further partnerships were concluded with the British payment service provider Computop,
the cloud hosting provider Carrenza and the global provider for online payment transactions
WorldPay. In the second quarter, well-known cooperation partners were added. In May,
Intershop announced its partnership with the British brand engagement agency Coolpink,
the main aim of which is to optimize the websites of British retailers. Great Britain is the
largest e-Commerce market in Europe and is therefore of tremendous importance for
Intershop. In June, Rackspace Hosting was added as another partner for cloud-based e-
Commerce solutions in the USA. In the Dutch market, Intershop will soon be supported by
software and services provider Calago for implementation of its B2B e-Commerce platform.
An important new customer in the second quarter also comes from the Netherlands.
Intershop acquired one of the largest supermarket chains in the Benelux region as a new
license and consulting customer. Intershop achieved additional new business in the energy
area, where together with partner T-Systems, an online portal for the public utility company
Stadtwerke Rostock was developed. Also new in the customer portfolio is the world's leading
provider of professional photographic equipment and services Calumet, which will drive
forward the global expansion of its online presence together with Intershop. Intershop's
highest revenue-generating existing customers in the first six months of 2013 included the
US-based Hewlett-Packard Company, the mail order business Otto and its subsidiaries, as well
as GSI Commerce.

In the first half-year, Intershop increased its net revenue in the European market. Revenue
increased by 8% to EUR 16.1 million compared to EUR 14.8 million in the first six months of
2012. In contrast, revenue in the USA decreased by just under EUR 1.1 million to EUR 7.2
million. In Asia Pacific, lower revenue with the Australian telecommunications group Telstra
had a significant effect. The result was a decrease in revenue from EUR 3.4 million in the prior
year to EUR 2.1 million in the reporting period. Overall, the European share of total net
revenue was 64%, the US market was 28% and the Asia Pacific region was 8%.
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Earnings Development

Despite an improvement over the first three months, Intershop still remained in the red in the
second quarter of 2013 with an operating result (EBIT) of EUR -1.1 million. In total, the EBIT of
the first half-year came to EUR -2.9 million (prior year: EUR 0.3 million). A significant increase
in earnings is expected for the second half-year, therefore the forecast of an almost break-
even operating result for the year remains unchanged. In addition to the weaker than
expected revenue, the main reason for the negative result in the reporting period is the
significant increase in marketing and sales expenses. The net loss for the period in the first
half-year was EUR 2.9 million. The earnings per share was EUR -0.10 (prior year: EUR 0.01).

In the first six months of 2013, gross profit decreased significantly by 24% to EUR 7.3 million,
which corresponds to a gross margin of 29%. Consequently, the margin is significantly below
the prior year (36%), however it is above the level of the first quarter (28%). The reasons for
the lower gross profit were the low license revenues, higher depreciation and amortization
and declining consulting services. Operating expenses increased by 10% to EUR 10.2 million,
which can mainly be attributed to expenditures for sales and marketing, which rose by 39%.
The future investments in this area should ensure the long-term growth of the Company and
consolidate the market position of Intershop as a leading, independent provider of e-
Commerce solutions. In contrast, expenses for research and development as well as
administrative costs decreased by 22% and 18%, respectively, which is attributable to lower
costs for external services and the elimination of extraordinary expenses. In total, the
operating cost ratio increased from 35% to 40%. The aim for the second half-year is to get the
cost ratio back to the level of the prior year.

Net Assets and Financial Position

Compared to year end 2012, the total assets of Intershop Communications AG decreased by
around 7% to EUR 35.8 million. On the assets side, it was primarily the decrease in available
cash and cash equivalents of EUR 14.3 million to EUR 10.8 million that had a noticeable effect.
Non-current assets in the amount of EUR 13.9 million remained at the year end level. On the
liabilities side, equity decreased by 11% to EUR 24.6 million due to loss for the period. With
69%, the equity ratio remains at a very high level (year end 2012: 71%). Liabilities were stable
at around EUR 10.2 million. The Intershop Group continues to be free of bank as well as other
financial liabilities.

In the first half-year of 2013, Intershop showed a negative operating cash flow of EUR -1.7
million. Together with the outflows from investment activities, there was a net change in cash
and cash equivalents of EUR -3.5 million.

Research and Development

Intershop's research and development work focuses on the further development of its
innovative e-Commerce platform Intershop 7. The competition, especially for large clients,
has increased again in recent months. In the future, only those solutions that offer high
performance, flexibility and user friendliness will be successful in the market. This is why
Intershop's R&D team is continuously working on improvements in this area. At the
beginning of May, the Company introduced its latest Intershop 7.3 software version. One of
the most important improvements over the previous version is the turnkey starter kit for B2B
shops, e.g., platforms for commercial customers and business partners. In the future, these
will be able to be managed parallel to the B2C shop with Intershop 7.3 — a tool for companies
that cater to business as well as private customers. In addition, Intershop 7 Data Management
for managing product information was optimized and the implementation and control of
advertising campaigns via promotions was further simplified.

Further development of the Intershop 7 core product also includes intelligent linking of e-
Commerce, mobile and social commerce. Many retailers have recognized the potential of the
new sales channels and are increasingly asking for integrated solutions. Intershop has already
realized many projects in this area. For example, the innovative community platform
gartenhelden.de, an online experience for hobby gardeners, was developed in the second
quarter with the partner dotsource.
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Intershop's research and development expenses in the first half-year of 2013 amounted to
EUR 1.9 million; this constitutes a reduction of 22% compared to the prior-year quarter.

Management Board and Supervisory Board

As announced in May, since August 1, 2013 Dr. Jochen Wiechen supports the Management
Board as Chief Technical Officer (CTO) in addition to Jochen Moll and Ludwig Lutter. He is
responsible for product development, the technical department and the full-service area.
Prior to joining Intershop, Dr. Jochen Wiechen was Vice President at SAP AG, responsible for
product strategy development as well as for the management, development and support of
Workforce Performance Builder acquired from datango AG.

Effective May 31, 2013, Bob van Dijk, Vice President of eBay Europe, and Tobias Hartmann,
CEO of Global Operations at GSI Commerce, Inc., resigned their seat on the Supervisory Board
of Intershop Communications AG. Tobias Hartmann had been on the Supervisory Board since
July 2011 and Bob van Dijk since February 2012.

At the Annual Stockholders' Meeting on June 12, 2013, Dr. Kai Hudetz, Managing Director of
IFH Institut fir Handelsforschung GmbH (Institute for Trade Research), and Dr. Nikolaus Mohr,
most recently Managing Director and Managing Partner of Accenture Deutschland, were
elected as new members of the Supervisory Board. Both members have many years of
extensive experience in the retail, IT and e-Commerce sectors.

Employees

Since the beginning of 2013, Intershop's staff has grown by 10% to 540 full-time employees.
In the second quarter, the total number of employees remained stable compared to the first
three months. On the closing date of the prior year, the number of employees was still 501.
No further additions to staff are planned for the current year.

The following overview shows the breakdown of full-time employees by business unit.

Employees by department June 30, December 31, June 30,
(full-time equivalents) 2013 2012 2012
Technical Departments 420 426 411
(research and development and service

functions)

Sales and Marketing departments 66 52 40
General and administrative departments 54 52 50
Total 540 530 501

Group Risks

Regarding risks, please see the detailed description in the 2012 annual report.
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Outlook

The outlook for the global economy has become bleak during the course of the second
quarter. Experts predict that the euro zone will experience a decrease of 0.6% in economic
output in the current year, followed by an economic rebound of 0.9% growth in 2014. In the
spring, another growth of 1.1% was expected in the coming year. According to the IMF, the
German economy is also growing slower than expected. Following 0.3% growth in the
current year (previously 0.6%), the IMF predicts an increase of 1.3% (previously 1.5%) for
2014.

The scenarios for the global online business remain positive. According to projections of the
market research institute Forrester, e-Commerce revenue in Europe will increase each year by
11% until 2017 and consequently grow faster than the currently dominant US market (+9%
annually). In 2014, the European e-Commerce market will comprise a volume of around EUR
138 billion. According to Forrester, in the future the strongest growth will come from
Southern Europe, which will offer considerable catch-up potential. As a whole, the number of
users who shop online is continuously increasing and this development is becoming
increasingly important in the retail sector. In addition to the general replacement of brick and
mortar businesses (chain stores) with the Internet, other important drivers include the
change in shopping behavior and the use of mobile media like smartphones and tablets.
With its customers, Intershop offers a complete, integrated e-Commerce solution that takes
all the important industry trends into account. However, the continuing high market
dynamics make it difficult for e-Commerce managers to differentiate which provider offers
the best solution for their own plans via the Internet. That results in considerably longer
decision-making processes prior to the conclusion of a contract, which makes it difficult to
predict the business development for Intershop. The intensified competition for major
customers led to some project delays in the first half-year, which resulted in a negative
operating result (EBIT). Provided that the competition and current price war do not intensify
further and the ongoing expansion of sales activities yield the expected results, Intershop
confirms its projections for the current business year with a single-digit percentage increase
in net revenue and an almost balanced operating result.
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Consolidated Balance Sheet

in EUR thousand

June 30,2013 December 31,2012

ASSETS

Noncurrent assets

Intangible assets 11,723 11,618
Property, plant and equipment 1,250 1,380
Other noncurrent assets 21 26
Deferred tax assets 895 895
13,889 13,919
Current assets
Trade receivables 10,087 9,613
Other receivables and other assets 945 726
Restricted cash 65 65
Cash and cash equivalents 10,802 14,314
21,899 24,718
TOTAL ASSETS 35,788 38,637
SHAREHOLDERS' EQUITY AND LIABILITIES
Shareholders' equity
Subscribed capital 30,183 30,183
Capital reserve 7,751 7,751
Other reserves (13,299) (10,322)
24,635 27,612
Noncurrent liabilities
Deferred revenue 891 878
891 878
Current liabilities
Other current provisions 381 352
Trade accounts payable 3,651 4,771
Income tax liabilities 77 412
Other current liabilities 2,380 2,794
Deferred revenue 3,773 1,818
10,262 10,147
TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 35,788 38,637
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Consolidated Statement of Comprehensive Income

Three months ended June 30, Six months ended June 30,

in EUR thousand 2013 2012 2013 2012

Gross Revenues

Licenses 1,103 1,643 1,782 2,755
Services, maintenance and other 12,978 12,755 25,435 26,506
14,081 14,398 27,217 29,261
Media costs (904) (1,282) (1,841) (2,820)
Net Revenues
Licenses 1,103 1,643 1,782 2,755
Services, maintenance and other 12,074 11,473 23,594 23,686
13,177 13,116 25,376 26,441
Cost of revenues
Licenses (676) (412) (1,362) (412)
Services, maintenance and other (8,602) (7,771) (16,671) (16,391)
(9,278) (8,183) (18,033) (16,803)
Gross profit 3,899 4,933 7,343 9,638

Operating expenses, operating income

Research and development (846) (1,349) (1,942) (2,475)
Sales and marketing (2,987) (2,207) (5,746) (4,142)
General and administrative (1,300) (1,341) (2,705) (3,286)
Other operating income 135 470 273 672
Other operating expenses (43) (9) (94) (70)
(5,041) (4,436) (10,214) (9,301)

Result from operating activities (1,142) 497 (2,871) 337

Interest income 7 40 13 52

Interest expense 0 (1 (1) (1
Financial result 7 39 12 51
Earnings before tax (1,135) 536 (2,859) 388
Income taxes (34) (151) (36) (153)
Earnings after tax (1,169) 385 (2,895) 235
Other comprehensive income

Exchange differences on translating foreign operations (101) 46 (82) 43
Total comprehensive income (1,270) 431 (2,977) 278
Earnings after tax attributable to:

Shareholders of INTERSHOP Communications AG (1,169) 385 (2,895) 235
Total comprehensive income attributable to:

Shareholders of INTERSHOP Communications AG (1,270 431 (2,977) 278
Earnings per share (EUR, basic) (0.04) 0.01 (0.10) 0.01
Earnings per share (EUR, basic) (0.04) 0.01 (0.10) 0.01
Weighted average shares outstanding (basic) 30,183 30,183 30,183 30,183
Weighted average shares outstanding (diluted) 30,183 30,183 30,183 30,183
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Consolidated Statement of Cash Flows

Six months ended June 30,

in EUR thousand 2013 2012
CASH FLOWS FROM OPERATING ACTIVITIES

Earnings before tax (2,859) 388
Adjustments to reconcile net profit/loss to cash used in operating
activities
Financial result (12) (51)
Depreciation and amortization 1,815 855
Other noncash expenses and income (50) (163)
Changes in operating assets and liabilities
Accounts receivable (496) 1,796
Other assets (237) (545)
Liabilities and provisions (1,476) (629)
Deferred revenue 1,994 1,398
Net cash provided by operating activities (1,321) 3,049
before income tax and interest
Interest received 12 52
Interest paid (1) (1)
Income taxes received 21 50
Income taxes paid (367) 0
Net cash (used in) operating activities (1,656) 3,150
CASH FLOWS FROM INVESTING ACTIVITIES
Payments for investments in intangible assets (1,566) (2,022)
Proceeds on disposal of equipment 7 2
Purchases of property and equipment, net of capital leases (238) (374)

‘

Net cash used in investing activities (1,797) (2,394
CASH FLOWS FROM FINANCING ACTIVITIES

Cash received for unregistered stock 0 25
Expenses of cash received for unregistered stock 0 (8)

Net cash provided by/used in financing activities (0] 17
Effect of change in exchange rates (59) 86
Net change in cash and cash equivalents (3,512) 859
14,314 16,884
Cash and cash equivalents, end of period 10,802 17,743

Cash and cash equivalents, beginning of period
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Consolidated Statement of Shareholders” Equity

in EUR thousand Other reserves

Common shares Subscribed Capital Conversion Cumulative Cumulative currency Subscribed capital
(Number shares) capital reserve reserve profit/ loss differences
Balance, January 1, 2013 30,183,484 30,183 7,751 (93) (12,469) 2,240 27,612
Total comprehensive income (2,895) (82) (2,977)

Balance, June 30, 2013 30,183,484 30,183 (15,364) 24,635

Balance, January 1,2012 30,170,984 30,171 7,753 (93) (11,890) 2,278 28,219
Total comprehensive income 235 43 278
Issue of new shares 12,500 12 5 17

Balance, June 30, 2012 30,183,484 (11,655)

13
Consolidated Statement of Shareholders’ Equity



Group Management Report For The Six Months Ended

Notes on the Consolidated Financial Statements as
of June 30, 2013

General disclosures

The consolidated financial statements of Intershop Communications AG as of
December 31, 2012 were prepared in accordance with the International Financial
Reporting Standards (IFRSs) issued by the International Accounting Standards Board
(IASB), as well as the provisions required to be applied under section 315a(1) of the
Handelsgesetzbuch (HGB - German Commercial Code). Accordingly, the Group's interim
report as of June 30, 2013 was prepared in accordance with IAS 34, Interim Financial
Reporting.

This interim report as of June 30, 2013 is unaudited and must be read in conjunction
with the consolidated financial statements and the associated notes to the consolidated
financial statements for fiscal year 2012. The consolidated financial statements and the
notes to the consolidated financial statements are contained in the Company's Annual
Report for the fiscal year ended December 31, 2012. The 2012 Annual Report is available
on the Company’s web site at http://www.intershop.com/investors-financial-reports.

Accounting principles (Compliance statement)

The interim consolidated financial statements of Intershop Communications AG were
prepared in accordance with the International Financial Reporting Standards (IFRSs)
valid at the balance sheet date and with the Interpretations issued by the International
Financial Reporting Interpretations Committee (IFRIC), as adopted by the EU.

The interim consolidated financial statements have been prepared in euros. Unless
stated otherwise, all amounts are given as thousands of euros (EUR thousand). Figures
are rounded to the nearest thousand and totals may not sum due to rounding.

Basis of consolidation

In the first six months of fiscal year 2013, the scope of consolidation of the entities of
INTERSHOP Communications AG has not changed relative to December 31, 2012. That
means that at June 30, 2013, the scope of consolidation includes, besides the parent, the
subsidiaries Intershop Communications, Inc, SoQuero GmbH, The Bakery GmbH,
Intershop Communications Australia Pty Ltd, Intershop Communications Nordics AB,
and Intershop Communications Ventures GmbH.

The consolidated financial statements of Intershop Communications AG include the
consolidated results of the Company and all its German and foreign subsidiaries over
whose financial and operating policies Intershop Communications AG exercises direct or
indirect control.

Accounting policies

Equity

14

The same accounting policies were used to prepare this interim report as for the
consolidated financial statements for fiscal year 2012. The policies used are described in
detail on pages 45 to 51 of the 2012 Annual Report.

The change in equity of INTERSHOP Communications AG is shown in the consolidated
statement of changes in equity.

As of June 30, 2013, subscribed capital was unchanged at EUR 30,183,484 and is divided
into 30,183,484 non-par value bearer shares. As of June 30, 2013, the company had a
total of EUR 7,656,137 in authorized capital. The Authorized Capital | amounted to EUR



June 30,2013

7,500,000 and the Authorized Capital Il to EUR 156,137. No further shares can be issued
from Authorized Capital Il as all subscription rights expired on December 31, 2012. As of
the interim balance sheet date, the Company did not have any conditional capital.

The Annual Stockholders' Meeting of June 12, 2013 passed a resolution to cancel
Authorized Capital Il. This amendment of the Articles of Association was not yet entered
in the commercial register at the interim reporting date and was therefore not yet
effective.

Other operating income

Other operating income includes government grants amounting to EUR 133 thousand
(prior year: EUR 251 thousand), which were issued in the first six months of 2013. These
government grants are related to research and development projects, which are
supported by the Federal Ministry of Education and Research, as well as by the Thiringer
Aufbaubank.

Earnings per share

The calculation of basic and diluted earnings per share is based on the following data:

Three months ended June 30, Six months ended June 30,

2013 2012 2013 2012

Basis for calculating basic earnings per share
(Earnings after tax attributable to Intershop
shareholders) (1,169) 385 (2,895) 235

Basis for calculating diluted earnings per share (1,169) 385 (2,895) 235

The number of shares is calculated as follows:

Three months ended June 30, Six months ended June 30,

2013 2012 2013 2012
Weighted average number of ordinary shares
used to calculate basic earnings per share 30,183 30,183 30,183 30,183
Weighted average number of ordinary shares
used to calculate diluted earnings per share 30,183 30,183 30,183 30,183

The earnings per share is calculated as follows:

Three months ended June 30, Six months ended June 30,

2013 2012 2013 2012

Calculation of earnings per share (basic)

Basis for calculating basic earnings per share

(in EUR thousand) (1,169) 385 (2,895) 235
Weighted average number of shares (basic) 30,183 30,183 30,183 30,183
Earnings per share (basic) (in EUR) (0.04) 0.01 (0.10) 0.01
Calculation of earnings per share (diluted)

Basis for calculating diluted earnings per share

(in EUR thousand) (1,169) 385 (2,895) 235
Weighted average number of shares (diluted) 30,183 30,183 30,183 30,183
Earnings per share (diluted) (in EUR) (0.04) 0.01 (0.10) 0.01
Adjustment of earnings per share (diluted)

(in EUR) (0.04) 0.01 (0.10) 0.01
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In accordance with IAS 33.47, the stock options issued are included in the calculation of
diluted earnings only if the average market price of Intershop ordinary shares during the
quarter exceeds the exercise price of the stock options. As the diluted earnings reduce
the loss per share or increase the earnings per share, an adjustment is made to the
amount of basic earnings per share (antidilutive effect) in accordance with IAS 33.43. In
accordance with IAS 33.64 the calculation of the number of shares was adjusted
retrospectively for the prior year.

Segment Reporting

Three months ended June 30, 2013

in EUR thousand .S. Asia/ Pacific Consoli-
dation

Net Revenues from external customers

Licenses 904 151 48 0 1,103
Consulting and training 2,430 3,212 682 0 6,324
Maintenance 1,563 236 364 0 2,163
Online Marketing 1,067 0 0 0 1,067
Other 2,315 193 12 0 2,520
Total net revenues from external

Customers 8,279 3,792 1,106 0 13,177
Intersegment revenues 45 239 8 (292) 0
Total net revenues 8,324 4,031 1,114 (292) 13,177
Result from operating activities (715) (344) (83) 0 (1,142)
Financial result 7
Earnings before tax (1,135)
Income taxes (34)
Earnings after tax (1,169)

Three months ended June 30, 2012

in EUR thousand S. Asia/ Pacific Consoli- Group
dation

Net Revenues from external customers

Licenses 1,613 30 0 0 1,643
Consulting and training 2,544 3,552 788 0 6,884
Maintenance 1,348 212 709 0 2,269
Online Marketing 1,061 0 0 0 1,061
Other 1,060 199 0 0 1,259
Total net revenues from external 7,626 3,993 1,497 0 13,116
customers

Intersegment revenues 41 222 0 (263) 0
Total net revenues 7,667 4,215 1,497 (263) 13,116
Result from operating activities 291 149 57 0 497
Financial result 39
Earnings before tax 536
Income taxes (151)
Earnings after tax 385
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Six months ended June 30, 2013

in EUR thousand Europe S. Asia/ Pacific Consoli-
dation

Net Revenues from external customers

Licenses 1,516 189 77 0 1,782
Consulting and training 5,693 6,133 1,327 0 13,153
Maintenance 3,020 465 724 0 4,209
Online Marketing 2,097 0 0 0 2,097
Other 3,740 383 12 0 4,135
Total net revenues from external

customers 16,066 7,170 2,140 0 25,376
Intersegment revenues 83 420 8 (511) 0
Total net revenues 16,149 7,590 2,148 (511) 25,376
Result from operating activities (1,814) (824) (233) 0 (2,871)
Financial result 12
Earnings before tax (2,859)
Income taxes (36)
Earnings after tax (2,895)

Six months ended June 30, 2012

in EUR thousand .S. Asia/ Pacific Consoli-
dation

Net Revenues from external customers

Licenses 2,257 338 160 0 2,755
Consulting and training 5,889 7,023 1,818 0 14,730
Maintenance 2,681 436 1,373 0 4,490
Online Marketing 2,009 0 0 0 2,009
Other 2,004 453 0 0 2,457
Total net revenues from external 14,840 8,250 3,351 0 26,441
customers

Intersegment revenues 273 535 0 (808) 0
Total net revenues 15,113 8,785 3,351 (808) 26,441
Result from operating activities 196 105 36 0 337
Financial result 51
Earnings before tax 388
Income taxes (153)
Earnings after tax 235

Litigation

In the first six months of 2013, no changes have occurred concerning the legal disputes
listed on pages 68-69 of the 2012 annual report.
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Related party disclosures

Besides its business relations with the consolidated subsidiaries, Intershop has relations
with a company that holds an equity interest in Intershop, GSI Commerce Solutions Inc,
held 26.14% of the Company’s shares at the interim reporting date. The revenue earned
with GSI Commerce Solutions Inc, amounted to EUR 1.708 thousand in the first half of
2013 (prior year: EUR 2.134 thousand). The outstanding receivables amounted to EUR
719 thousand at June 30, 2013 (prior year: EUR 362 thousand). The accounts receivables
consist of trade receivables. Intershop did not purchase any goods or services from GSI
and has no accounts payable as at June 30, 2013.

Responsibility statement

To the best of our knowledge, and in accordance with the applicable reporting
principles for interim financial reporting, the interim consolidated financial statements
give a true and fair view of the assets, liabilities, financial position and profit or loss of the
group, and the interim management report of the group includes a fair review of the
development and performance of the business and the position of the group, together
with a description of the material opportunities and risks associated with the expected
development of the group for the remaining months of the financial year.

Directors' holdings and Securities transactions subject to reporting requirements
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As of June 30, 2013, the following members of the company's executive bodies held
Intershop ordinary bearer shares:

Name Function Shares

Dr. Herbert May Chairman of the Supervisory Board 10,000

Jochen Moll Spokesman of the Board of 20,000
Management

Ludwig Lutter Member of the Board of 10,874
Management

In the first six months of 2013, the members of the company's executive bodies made
the following purchases of Intershop ordinary bearer shares:

Type of

Name Date .
transaction

Supervisory Board:

Amount Total value (EUR)

Dr. Herbert May 02/25/2013 Purchase 10,000 18,200
Management Board:

Jochen Moll 03/01/2013 Purchase 10,000 19,270
Jochen Moll 05/10/2013 Purchase 10,000 14,780
Ludwig Lutter 05/17/2013 Purchase 6,000 9,322
Ludwig Lutter 05/22/2013 Purchase 2,258 3,771
Ludwig Lutter 05/23/2013 Purchase 516 846
Ludwig Lutter 05/24/2013 Purchase 1,100 1,848
Ludwig Lutter 05/28/2013 Purchase 1,000 1,670




Intershop Shares

June 30,2013

Stock Market Data on Intershop Shares

ISIN DEOOOAOEPUH1
WKN AOEPUH
Stock market symbol ISH2

Admission segment

Prime standard/Regulated market

Sector

Software

Membership of Deutsche Borse indices

CDAX, Prime All Share, Technology All Share

Key figures for Intershop shares 6M 2013 2012 6M 2012
Closing price' in EUR 153 1.79 2.10
Number of shares in million 30.18 30.18 30.18
outstanding (end of period) shares
Market capitalization in EUR million 46.18 54.03 63.39
Earnings per share in EUR (0.10) (0.02) 0.01
Cashflow per share in EUR (0.05) 0.07 0.10
Carrying amount per share  in EUR 0.82 0.91 0.94
Average trading volume per Number 34,004 48,964 58,056
day?
Free float in % 67 67 67
1 Basis: Xetra
2 Basis: all stock exchanges
19

Intershop Shares



Group Management Report For The Six Months Ended

Contact

INTERSHOP

Investor Relations Contact

Intershop Communications AG
Intershop Tower

07740 Jena

Germany

Phone  +49 364150 1000
Fax +49 3641 50 1309
E-mail  ir@intershop.com
www.intershop.com

This interim report contains forward-looking statements regarding future events or the future financial and operational
performance of Intershop, Actual events or results may differ materially from the results presented in these forward-
looking statements or from the results expected according to these statements, Risks and uncertainties that could lead
to such differences include Intershop's limited operating history, the limited predictability of revenues and expenses,
and potential fluctuations in revenues and operating results, significant dependence on large individual customer
orders, customer trends, the level of competition, seasonal fluctuations, risks relating to electronic security, possible
state regulation, and the general economic situation,
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