
INTER SHOP COMMERCE PL ATFORM

DELIVER HIGH -
QUALIT Y PRODUC T 
INFORMATION

Ensure consistent, accurate, 
and standardized product 
descriptions across all sales 
channels with AI-powered 
content enrichment. 

INCRE A SE 
EFFICIENC Y   

Drastically reduce manual 
effort by automatically aggre-
gating, validating, and updat-
ing large volumes of product 
data from various sources.  

TAILOR CONTENT TO 
YOUR AUDIENCE 

Dynamically tailor product 
descriptions to different 
customer segments, markets, 
and channels to maximize 
relevance.

IMPROVE PRODUC T 
DISCOVER ABILIT Y 

Use AI-driven keyword opti-
mization to enhance indexing, 
improve search accuracy, and 
sustainably increase your 
conversion rate.   

Turn your product data into a  
competitive advantage –  
powered by AI

INTER SHOP PRODUC T CONTENT AGENT 



The Intershop Product 
Content Agent is a pow-
erful AI tool for managing 
your product data effi-
ciently. Seamlessly inte-
grated into the Intershop 
Commerce Platform, it 
automates the enrich-
ment, validation, and opti-
mization of product infor-
mation. This ensures your 
customers find relevant 
and up-to-date content 
across all channels – accel-
erating their buying deci-
sions.  

Why product data quality can 
make or break your online 
business  
In today’s competitive digital commerce 
landscape, product assortments are 
growing – just like customer expectations. 
Businesses face the challenge of delivering 
consistent, accurate, and optimized product 
descriptions to stand out in the market and 
create exceptional customer experiences. 
After all, the ability to quickly search and find 
relevant product information directly influ-
ences buying decisions – impacting both 
conversion rates and customer satisfaction. 

However, manually maintaining large 
product catalogs is time-consuming, error-
prone, and not scalable. Many companies 
also lack the personnel to continuously 

update and optimize their product data. 
This is where AI-powered solutions come 
into play – helping businesses meet rising 
expectations for precise, contextual, and 
personalized content throughout the entire 
customer journey. 

AI-optimized product descrip-
tions – automated and 
on-brand
The Intershop Product Content Agent 
leverages AI and Retrieval-Augmented 
Generation (RAG) to aggregate, validate, and 
intelligently optimize product information 
from various sources. It automatically iden-
tifies incomplete, inconsistent, or outdated 
data and replaces it with high-quality 
content that improves discoverability and 
supports compliance requirements. 



Key features
AI-powered product content 
enrichment: Automatically 
analyze and optimize product 
descriptions to deliver more 
precise, complete, and stan-
dardized information across  
all channels. 

Data aggregation and 
validation: Combine and 
verify product information 
from multiple sources using 
Retrieval-Augmented Genera-
tion (RAG) to correct incomplete 
or conflicting data and enrich it 
with reliable content. 

Audience-specific product  
descriptions: Flexibly adjust 
tone, length, and level of detail 
using prompts tailored to dif-
ferent target groups, channels, 
and customer segments. 

Keyword optimization: 
Automatically extract relevant 
keywords to improve indexing, 
increase product discoverabili-
ty, and boost conversion rates. 

Product description tem-
plates: Create customized tem-
plates for product descriptions 
in narrative or tabular form –  
via chat interaction. 

Multilingual content: Efficient-
ly localize content to enable 
a fast and consistent rollout 
across international markets.

What sets it apart: the Intershop Product 
Content Agent understands your brand 
voice, tone, and style guide. This results in 
personalized, brand-consistent product 
descriptions that align seamlessly with your 
communication strategy. Thanks to its deep 
integration with the Intershop Commerce 
Platform, the agent enables the rollout of an 
efficient, consistent, and scalable content 
strategy – across channels and markets.

Smart support for product 
content teams 
The Intershop Product Content Agent isn’t 
designed to replace creative professionals 
– but to support and relieve them where 
it matters most. Mid-sized companies in 
particular benefit from its ability to handle 
large volumes of product data more 
efficiently. By automating time-consuming 
routine tasks, the agent allows product and 
content teams to focus on strategic, reve-
nue-driving initiatives. 
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In addition, it enhances the quality of 
product data and attributes, optimizes 
keywords for better SEO rankings, and 
boosts visibility in search engines. The 
result: more accurate product searches, 
more relevant results for your customers, 
and higher conversion rates.

Part of Intershop’s AI-powered 
commerce platform 
The Intershop Product Content Agent 
integrates seamlessly into the Intershop 
Commerce Platform, which is built on a 
three-layer, API-first architecture: compos-
able commerce components provide all core 
functions of a modern commerce platform, 
while the Data Fabric consolidates and 
contextualizes information from various 
systems. AI agents and copilots then use 
this data to automate workflows and 
enhance customer interactions.

Composable AI architecture of the Intershop Commerce Platform

“Thanks to the Intershop Product Content Agent, we can 
now optimize manufacturer product data independently 
and with minimal staff. Automated enrichment and 
validation significantly improve data quality, helping our 
customers make more precise, reliable buying decisions. 
It allows us to provide a superior experience at an entirely 
new level of quality.”

Alexander Stabauer, Head of Marketing, Investments, and 
Logistics at Gebrüder LIMMERT AG



The Intershop Product Content Agent in use at Gebrüder Limmert AG

How it works 
The Intershop Product Content Agent uses 
Retrieval-Augmented Generation (RAG) to 
access product information from a variety 
of sources – including manufacturer data, 
supplier databases, and internal PIM 
systems. The AI then analyzes and validates 
the data, fills in missing information, and 
generates consistent, brand-compliant 
product descriptions. These can be 
published directly to the desired sales chan-
nels and updated in real time as needed. 



We’re built to boost  
your business.

See what Intershop can do for  
you at www.intershop.com.

SPE A K DIR EC TLY W ITH ONE OF OUR E X PERT S

www.intershop.com/en/locations
info@intershop.com

Benefits for your business 
With the Intershop Product Content 
Agent, you can improve the efficiency of 
your product data optimization and lay a 
strong foundation for profitable growth. 
Automated enrichment and validation of 
product data reduce manual effort, accel-
erate time-to-market for new products, 
and ensure consistent content across all 
sales channels. Thanks to AI-powered 
keyword optimization, you can enhance 

product discoverability and increase 
your conversion rate. At the same time, 
content can be tailored to specific 
audiences – leading to higher customer 
satisfaction and stronger brand loyalty. 

Benefits for your IT team 
The Intershop Product Content Agent 
relieves your IT department by providing 
automated workflows for processing large 
volumes of data. With AI-powered aggre-

gation and validation, time-consuming 
manual data checks become unnecessary 
– ensuring product information is always 
up-to-date, accurate, and consistent. 
Thanks to its API-first architecture, it 
integrates seamlessly into existing system 
landscapes and enhances them effec-
tively. Minimal support and maintenance 
requirements free up your IT team to 
focus on more strategic initiatives.

http://www.intershop.com

