
INTER SHOP COMMERCE PL ATFORM

SPEED UP 
INFORMATION 
DISCOVERY

Help buyers find products or 
information by understanding 
problems they’re trying to 
solve.  

IMPROVE CUS TOMER 
LOYALT Y   

Offer intuitive, personalized 
interactions that keep buyers 
engaged and coming back.​  

INCREASE ORDER 
VALUE 

Suggest relevant products 
based on specific customer 
needs and challenges to 
upsell and cross-sell.

REDUCE SUPPORT 
WORKLOAD 

Provide 24/7 support for rou-
tine questions so your team 
can focus on issues that need 
human interventions.   

INTER SHOP COPILOT FOR BU Y ER S

Accelerate B2B buying – 
with your always-on  
AI sales agent



Intershop Copilot for Buy-
ers is an AI-powered digital 
sales and service assistant 
designed to simplify prod-
uct discovery, enhance 
self-service, and support 
sales teams. By providing 
instant, context-aware 
recommendations, it trans-
forms customer engage-
ment, reduces support 
effort, and accelerates  
B2B buying decisions. 

Manage buyer expectations 
efficiently  
B2B buyers face increasing pressure to find 
the right products quickly. They navigate 
extensive catalogs, compare technical 
specifications, and reorder supplies under 
tight deadlines. Any delays – whether due to 
inefficient search functions or lack of clear 
product guidance – frustrate buyers and 
may lead them to competitors. 

At the same time, businesses struggle with 
growing support requests. Sales and service 
teams are overwhelmed with routine inqui-
ries, making it difficult to provide person-
alized attention to high-value customers. 
Rising operational costs and a shortage of 
skilled sales professionals further compli-
cate the challenge. 

Enhance buyer experience with 
AI assistance 
Intershop Copilot for Buyers simplifies the 
buying journey by acting as an AI-powered 
digital sales and service assistant. It helps 
buyers quickly find the right products, track 
orders, and troubleshoot issues – all in real-
time. Embedded in your customer portal, 
mobile app, or website, it provides expert 
guidance to ensure a smooth and efficient 
buying experience. 

The Copilot supports multimodal interac-
tions, allowing buyers to engage naturally 
through live chat for text-based inquiries, 
voice for direct conversations, and image 
recognition for visual product identification. 
With support in over 180 languages, busi-
nesses can offer a consistent, personalized 
experience to a global audience. 



Enable smarter, faster 
purchasing decisions 
Intershop Copilot for Buyers helps 
customers make informed purchasing 
decisions with confidence and speed. By 
understanding customer needs in real 
time, it delivers context-aware product 
recommendations, assists with complex 
configurations, and provides instant access 
to relevant product information. 

The Copilot eliminates friction in the buying 
process by offering immediate, accurate 
responses and guiding users toward the 
best solutions. It also enhances efficiency 
by troubleshooting issues, comparing 
alternatives, and suggesting complementary 
products – leading to higher customer 
satisfaction and increased order value. By 
leveraging AI-driven insights, businesses can 
boost conversions and increase customer 
loyalty.    

Key features

Deep frontend integration 
(PWA): Adds products to carts, 
compares pages, and more, 
directly from the conversation. 

Multi-agent integration: 
Orchestrates multiple AI agents, 
including internal and external 
systems, for seamless end-to-
end automation. 

Multi-language support:  
Covers 180+ languages for 
global reach.  

Problem-based discovery: 
Copilot understands customer 
challenges, then zeroes in on 
the right product solutions.​ 

Always on support: Pulls up 
product docs, offers step-
by-step maintenance and 
repair guidance for critical B2B 
uptime.​ 

Efficient ordering & reorder-
ing: Uses AI workflows for quick 
purchases and one-click repeat 
orders.​ 

Seamless interaction & 
integration: Adapts to your 
processes, brand, and UI. No 
forced templates. 
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Part of Intershop’s AI-powered 
commerce platform 
Intershop Copilot for Buyers is designed 
to seamlessly integrate AI-powered auto-
mation into digital commerce. It is built on 
a three-layer architecture: composable 
commerce components provide essential 
e-commerce functionality, the data fabric 
consolidates and contextualizes information 
from various systems, and AI agents and 
copilots leverage this data to automate tasks 
and enhance customer interactions.  

How it works 
Intershop Copilot for Buyers integrates 
seamlessly into your Intershop Commerce 
Platform, instantly connecting to product 
data, manuals, and support documentation. 
It provides real-time, context-aware assis-
tance, helping customers find products, 
troubleshoot issues, and make purchasing 
decisions through natural language queries, 
voice commands, or image recognition.   

Composable AI architecture of the Intershop Commerce Platform

“With the Intershop Copilot for Buyers, we are not just 
improving customer interactions – we are redefining the 
future of B2B sales. By seamlessly integrating AI-driven 
personalization and automation, businesses can scale oper-
ations more efficiently, enhance customer engagement, and 
drive significant revenue growth. This is just the beginning 
of how AI will transform digital commerce.”
Gerrit Enthoven, EVP Sales EMEA



We’re built to boost  
your business.

See what Intershop can do for  
you at www.intershop.com.

SPE A K DIR EC TLY W ITH ONE OF OUR E X PERT S

www.intershop.com/en/locations
info@intershop.com

Benefits for your business  
Intershop Copilot for Buyers accelerates sales by stream-
lining product discovery, reducing friction, and delivering 
instant recommendations. It enhances customer engage-
ment, increases conversions, and enables seamless self- 
service, ensuring a more efficient and profitable digital 
buying experience. 

Benefits for your IT team 
With seamless integration into existing systems, the Copilot 
reduces IT complexity while enhancing scalability. Its API- 
first approach ensures compatibility with enterprise solu-
tions, while no-code customization simplifies deployment, 
allowing IT teams to focus on innovation instead of mainte-
nance.  

http://www.intershop.com

