Intershop receives large order for Quelle Online Portal

Hamburg, Germany, July 18, 2001 — Quelle AG’s online portal is to be converted to Enfinity, Intershop
Communications AG's e-business platform. With Intershop’s Enfinity, Quelle will have versatile basic
software to carry out implementations faster, more easily integrate numerous existing applications, and
flexibly adapt e-business solutions to changed business processes.

The size of the order, in terms of license revenue for Intershop Communications, amounts to several
million euros.
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This press release contains statements that may constitute forward-looking statements for purposes of
the safe-harbor provisions of the Private Securities Litigation Reform Act of 1995. Forward-looking
statements include, for example, statements about the company's plans and expectations and what it
anticipates or believes, and reflect, among other things, management's plans and objectives for future
operations as well as current views with respect to future economic and market conditions as well as
financial performance. Estimates reflect the current point in time only and management assumes no
responsibility to update these figures between quarters. All forward looking statements are made as of
the date of this press release and reflect our best estimates based on current information. Intershop
undertakes no obligation to update these statements. Actual results may differ materially from those
expressed or implied by such forward-looking statements on account of known and unknown risks and
uncertainties, specifically the current softness in IT spending, successfully completing the current
restructuring efforts, gaining brand awareness and adequate market penetration, and managing a
global enterprise. These and other factors that may cause actual results to differ materially are
described under the caption "Risk Factors" in the company’s management report in the annual report
2000 and the prospectus dated September 28, 2000 relating to the company's initial public offering of
common stock.



